Docket D.T.E. 03-26, Exhibit D.T.E. 1-7a
Residential 2002
ENERGY STAR Trade-In 1

Applied Proactive

Technologies, Inc.

To: Keith Freischlag

From: Gary Elliott

CC: Peter Feroli, Dave Leishman, Ann Gonzales
Date: 4/18/2003

Re: 2002 TTI Results

The purpose of this memo is to overview 2002 Torchiere Turn-In (TTI) event activity through the ENERGY
STAR Residential Lighting Program in Unitil/Fitchburg service territory. The following TTI events were
conducted in 2002:

e Wal-Mart Torchiere Turn-In -Lunenburg- April 26-28 - $49.97 rebate —torchieres were free to the
consumer.

e Maki True Value Turn In and On Going Turn In - Lunenburg- October thru December- $29.95 rebate —
torchieres were free to the consumer.

e Aubuchon Hardware On Going Turn In- Fitchburg and Lunenburg- July 2002 thru March 2003- $29.99
rebate.

All events were heavily advertised through local newspapers, bag stuffers, circulars and in store signage.
Unitil/Fitchburg customers were also able to participate in events held outside of Unitil territory (O’Connor True
Value Tumn In, Billerica, MA in September, for example). In addition, other similar events were considered,
such as in Home Depot in Leominster which would have included Unitil/Fitchburg customers, but were not
implemented as agreement on approved turn-in rebate amounts between affected program sponsors could not
be reached.

Although the events conducted did not garner the hoped for results, here are a couple of factors that we feel
influenced results:

o With only four participating program retailers in the service area, there are limited opportunities to stage
events to get the desired results. Given that however, Unitil was still able to schedule turn-ins with alll
participating retailers in their territory.

e As TTls have been run throughout the state since 2000, our experience is showing that there is somewhat
of a declining turn-in rate for new events not only in Unitil's territory, but also across the state. Many
people able to participate have done so through previous turn-in events.

e Because there are only 4 towns in Unitil territory with only one mass merchant (Wal-Mart), not all
customers are shopping in stores that events are being held in, particularly when events are being held for
a limited time. This further limits the exposure that customers have to the event and effects participation.

Please view these simply as our best rationales for the lower than hoped for TTI participation. As stated
above, Unitil/Fitchburg has a small territory and is limited in both the amount of customers and retailers that
can participate in these events. We don’t have figures on the estimated number of customers with halogen
torchieres, but the universe is not overly large given that the total customer base is around 23,000.
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